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Online Public Class Important Policies 
 

No Make-up Class Policy: 
 

1. There will be NO make-up class arrangement for online public classes. However, if the student is 
unable to attend a particular session, prior notice must be given to the school. The student will be 
given access to the lesson recording video of that particular lesson upon notice.  

 
2. However, if the student feels the recorded session is not sufficient and would like to have longer 

private make-up lesson time, it will be chargeable at a highly discounted rate of $35/Hour (Regular 
price for 1-to-1 lesson is S$70/Hr), subject to trainer's availability (students need to alert the school’s 
management if they need to arrange private make-up lessons). 

 
Refund Policy: 
 

1. Cancellation by ELA 
If a class is unable to commence due to insufficient enrolment or cancellation by ELA, students will be 
entitled to a full refund of the course fees paid. 
 

2. Withdrawal by Student 
If a student withdraws from the course for any reason after payment has been made, the following 
refund policy shall apply: 

 
• More than 7 calendar days before the scheduled course commencement: Full refund, less a 

S$50 administrative fee. 
 

• 3 to 7 calendar days before the scheduled course commencement: 50% refund, less a S$50 
administrative fee. 

 
• Less than 3 calendar days before the scheduled course commencement, or after the course 

has commenced: No refund. 
 

For the purpose of this policy, “course commencement” refers to the scheduled start date and time of the 
first lesson of the course. 

 
3. Refund Method 

All approved refunds will be made to the original payer’s bank account or original payment source, 
where applicable. Refunds will not be made to a third party. 
 

4. Company-Sponsored Enrolment 
Where payment is made by a company or organisation, any applicable refund will only be made to the 
company or organisation that made the original payment. 

5. Transaction Fees 
Any payment processing or transaction fees already incurred, including applicable credit/debit card 
transaction fees, are non-refundable. 
 

6. Course Deferment / Transfer 
 
Where no refund is applicable under this policy, the student may request to: 
 
• defer the enrolment and attend the same or an equivalent course within 6 months from the original 

course commencement date; or 
 

• transfer the enrolment to another person. 
 

Such deferment or transfer is subject to course availability and ELA’s approval and may be exercised 
once only. Any difference in course fees, where applicable, shall be payable by the student. 

 
7. Refund Processing 

Approved refunds will be processed within 14 working days after confirmation of the refund by ELA. 
 

 


